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What We Will Cover

* TheRolesinEVV
* How it Works

* Whatis the Sandata Mobile Connect APP
* How to download the SMC App

* Setting up Credentials for the First Time
* Starting & Ending a Visit
* AddingTasks to a Visit

* How to Verify a Visit

* Resetting Your Password
* How to Cancel a Visit

* How toView a Past visit




* Employee =The Employee providing care

* Clocksin and out using either the client’s phone or
Sandata’s Mobile App

* Client =The person receiving care

The Roles of

*  Will use the EVV website to edit and approve visits.

AVAY,

* Designee = A Client’s representative

* A person designated to handle the client’s
responsibilities when they are unable to do so.

* Fiscal Intermediary = vendor that provides wage and
benefit processing and other activities




e SMCuseseitherWi-Fior ¢ EVVisawebbased

How it Works | Data to transmit | system, nothing to
~informationofthevisit.  jnstall on your
. ~ computer.
* The Employee arrives at “+ SMC does NOT store any P
the Client'shome, opens | information on the I |
the SMCAPP andbegins =~ employee’s phone. | |ents/§mp oyeestan
the Vicit : view, edit and make

“+ Avisit can be started ~ changesto visits so

~ andforendedbyusingthe  they can be verified
APP and/or the telephone |  and approved for
method in combination. = payment.




What is the
Sandata Mobile

Connect app?

Known as S.M.C.

The Sandata Mobile Connect app (SMCQ) is a
computer program that runs on a mobile device
such as a smartphone or tablet.

The employee can download the SMC app to their
smartphone or tablet and use it to record details
about the services they provided during a visit.

If the employee does not have a mobile device,
they can use the telephone, known as the
Telephony Visit Verification (TVV) method.



Downloading

the SMC app.

The employee will be given steps on how to
download the Sandata mobile app to their mobile
device.

The employee will be given the Mobile App Guide
with more in-depth details on what was covered
during this course.

The employee will have access to take the online
Sandata Mobile Connect App course to learn how
to install, setup and use the APP for visits.



For this Lesson

Mary is the Employee

John isthe Employer



How to get
and setup the

Sandata
Mobile App?

The employee installs the mobile App on their
smartphone or tablet.

They tap the SMCicon to launch the mobile App.

5

Refer to the "How to Download the Mobile App
Guide” to learn how to install the app on a mobile
device.



After opening the APP for the
first time the employee will Sandalta
enter the following required HOPIEE CORREET
information; COMPANY ID*
Mary, .
(employee) - COMPANY ID
| - USERNAME - their email
“How do | |Og IN address PASSWORD*
for the first - PASSWORD - the temporary | 2
time?” password they received in
their email
- Tap LOGIN e




Mary,

(employee)

"How do | setup
my security
questions?”

The employee will select and
answer three security
questions the first time they
log in

SECURITY SETUP

Please fill out the following security
questions for your account

Please select a security question

Select Security Question -

Please enter your answer

Answer

Please select a security question

Select Security Question v

Please enter your answer

Answer

Please select a security question
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Mary,

(employee)

"How do | setup
my security
questions?”

The employee answers should:

Be easy to remember

Not be easily guessed by
someone else

Not change over time

Have the same format

Please fill out the following security
questions for your account

Please select a security question

Please select a security
Plez question

Al What is the name of your best

Pleé In what city did your mother and

What is the name of your favorite
movie?

Plec What is the name of your favorite
sports team?

Al

Cancel OK

Pleabc'acl_cs.u'a DELUIILY YUEIUWIE

Se]m Qaruritu Niiactinn -

—— —

=== childhood friend? o

- father meet? =)

S¢e -

Select Security Question v

Please enter your answer
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Mary,
(employee)

"How do |

change my
password?”

The employee will be asked to setup a new password.

Passwords MUST have:

- At
- At
- At
- At

east 1 upper case letter
east 1 lower case letter
east 1 number

east 1 special character

(@#3%")
- Be at least 12 characters long

Example: Passworda!

3:3771 all = @)

PASSWORD SETUP

Please type in your password and re-
enter it for confirmation

PASSWORD Password must be at least 8 characters and
contain a combination of upper case, lower case, numeric
and special characters. It cannot contain 3 or more
ccccccc tive characters from your username.

00000OCOCOOS @

CONFIRM NEW PASSWORD Password must be at least 8
characters and contain a combination of upper case, lower

se, numeric and special characters. It cannot contain 3 or
more consecu tive characters from your username.

0000000O0OCO @

CANCEL SUBMIT
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- Enter and re-enter a new password

- Tap SUBMIT

3:377 all = @)

PASSWORD SETUP

Mary,

(e m p | Oye E) Please type in your password and re-

enter it for confirmation

PASSWORD Password must be at least 8 characters and
contain a combination of upper case, lower case, numeric
and special characters. It cannot contain 3 or more

\\
OW O consecutive characters from your username.
cha nge my .
CONFIRM NEW PASSWORD Password must be at least 8
7 174 characters and contain a combination of upper case, lower
p a S SWO r . case, numeric and special characters. It cannot contain 3 or

more consecutive characters from your username.

eooo0OOORS @

CANCEL SUBMIT




Mary,
(employee)

"l forgot my
password.
What do | do?”

- Enter the Company ID —

- Enterthe Username —

- Tap FORGOT PASSWORD?

Sandalta

MOBILE CONNECT™

COMPANY ID*
USERNAME*

PASSWORD*

@

*denotes required field

\ LOG IN

FORGOT PASSWORD?

Privacy Policy
1.0.328
© 2018 Sandata Technologies, LLC
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Mary,

(employee)

"l forgot my
password.
What do | do?”

An employee can reset their password by answering
their security questions or by email.

If they choose to reset their password by email,
then follow the steps on slide g to create a new

password.

Reset Password By:

Security questions
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If the employee chooses to reset their password using
the security questions, they’ll need to answer the
security questions that they selected the first time
during the setup process.

ryl I What was the name of the
(e m p | Oye e) company you had your first job?
Vitro
\ ——) \\'hat is your favorite food?
| forgot my sosim

password. Tap CONTINUE
What do | do?” p == ==

alsjdiflglhlilk]!
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Mary,

(employee)

"l forgot my
password.
What do | do?”

- Enter a new password =% rewesworo

- Re-enter the new password=p covim newrassworo

- Tap RESET

RESET PASSWORD

Enter your new password and confirm
it

©

a

' RESET

1/



Mary,

(employee)

“How do | use
the menu bar?”

The menu bar is displayed at the top of the mobile app

1 Tap here for the menu

2 Tap here to log out

—Q
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Mary,

(employee)

“How do | use
the menu bar?”

- My Visits — Displays visits
- Clients — Displays the screen

- Settings — Displays the Settings

screen

- GPS Map - Displays a map with a

pin at your location

- Help - Displays the Help screen

- Sign Out - Logs out of the

mobile app and displays the Log
In screen

Heismansandata@gmail.com

My Visits

—E' Sign Out
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An employee can start a visit from the My Clients
screen

Tap a client from the list to start a visit

\YF-1a%

(employee)

Check to make sure the right client displays
Tap CONTINUE

“How do | start
a visit?”

o )-0000

.

CONTINUE




Mary,

(employee)

“How do | start
a visit?”

Tap the Service to select

Tap START VISIT

Select a location

Tap CONTINUE

Wednesday, April 22, 2020

GARY AGUILAR

Please select the service you are providing

SPHH Nsg - LPN (G0300}) v

Show All Services

Wednesday, April 22, 2020

GARY AGUILAR

Please select the service you are providing

SPHH Nsg - LPN (G0300}) v

Show All Services
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Mary,
(employee)

“How do | start
a visit?”

Tap YES to start the visit

START VISIT

O

Service: SPHH Nsg - LPN (G0300)
Location: Home
Clock-In: 04:27 PM

Are you sure you want to start the
visit?
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An employee may need to start a visit for a client

Mary, The SEARCH CLIENT tab is
(employee) disabled since the employee
only has access to their assign
client(s)

“John (client) is

not in the

client ist. Tap START UNKNOWN VISIT

Whatdo I do? to start a visit for a client
who's name is not listed in the

Clients tab. E—

CLIENTS

ﬁ

Enter Client Identifier

who's name doesn’t appear in the client’s tab. This is
known as "STARTING AN UNKNOWN VISIT"”

N

SEARCH CLIENT

Don't have your client's information?

START UNKNOWN VISIT
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Mary,

(employee)

“John (client) is

not in the
client list.

What do | do?

- Enter the clients FIRST
NAME and LAST NAME

- Asterisks % mean these are
required fields

- Tap CONTINUE

START UNKNOWN VISIT

Please enter the client's name before
tinuing

FIRST NAME *

LAST NAME *

MEDICAID ID #

*denotes required field
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Mary,

(employee)

“John (client) is

not in the
client list.

What do | do?

- Tap the Select Service
field and tap a service
from the list

]
LY

Thursday, November 1, 2018

Please select the service you are providing

Select Service

START VISIT
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Mary,

(employee)

“John (client) is

not in the
client list.

What do | do?

There might only be one
service to select

S&P-CFC

Tap service

& PCA-CHC
NURSE TRAINING-CFC
S&L COACH-CFC

OT COACH-CFC

Tap OK

Thursday, November 1, 2018

Please select the service you are providing

PCA-CHC N ‘

Tap STARTVISIT —> J6




Mary,

(employee)

“John (client) is

not in the
client list.

What do | do?

Tap YES to start the visit

START VISIT

O

Service: SPHH Nsg - LPN (G0300)
Location: Home
Clock-In: 04:27 PM

Are you sure you want to start the
visit?
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Mary,

(employee)

“"How do |
complete a
visit?”

Log into the mobile app

If a visitis in progress, it will display

Tap RESUME VISIT

MY VISITS

VISIT IN PROGRESS

Wednesday, April 22, 2020

GARY AGUILAR

Visit Time
04:27 PM - --:--
Service(s)
SPHH Msg - LPM (GO300)

ABANDON VISIT RESUME VISIT
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Mary,

(employee)

“"How do |
complete a
visit?”

Tap COMPLETE VISIT

- An employee may be required to add at least

one task

Tap ADD TASKS

2]

Wednesday, April 22, 2020
GARY AGUILAR

Clock-In: 04:27 PM
Servicels) SPHH Nsg - LPN (GO300)

ABANDON VISIT COMPLETE VISIT

TASKS VISIT NOTE

Add Tasks
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Mary,

(employee)

“"How do |
complete a
visit?”

Tap the task(s) performed
from the task list

Scroll to find the task(s) that
was performed

Selected the task(s)
performed and tap ADD
TASKS to close the tasks list

[ |
‘Wednesday, April 22, 2020
GARY AGUILAR

Clock-In: 04:27 PM
Service({s) SPHH Nsg - LPN (G0300)

ABANDON VISIT COMPLETE VISIT

TASKS VISIT NOTE

Add Tasks

O Alternate Location
[ Assist Tube Feeding
[} assist W Ambulation
(! Bathing

Eating

Grooming

[ Mobility Ambulation
(! Reinforce Diet

Eating
O Task Completed

Grooming
Y
() Task Completed
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Mary,

(employee)

“"How do |
complete a

visit?”

- Task Completed means the
task(s) were performed during
the visit

Wednesday, April 22, 2020
GARY AGUILAR

Clock-In: 04:27 PM
Service(s) SPHH Nsg - LPN (G0300)

ABANDON VISIT COMPLETE VISIT

TASKS VISIT NOTE

Add Tasks

U Alternate Location
[ Assist Tube Feeding
[ assist W Ambulation
[ Bathing

Eating

Grooming

() Mobility Ambulation
(] Reinforce Diet

Eating
O Task Completed

Grooming
Y
() Task Completed
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Mary,

(employee)

"How do |

complete a
visit?”

Tap COMPLETE VISIT

]
by

Friday, November 2, 2018

Clock-In: 07:48 AM
Service: PCA-CFC

ABANDON VISIT COMPLETE VISIT

TASKS VISIT NOTE

ADD TASKS

()] Accompany on walks

(J Accompany to medical
appointment

(J Accompany to other Location
() Assist tube feeding

(] Assist with ambulation

Diet monitoring meal preparation
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Mary,

(employee)

“"How do |
complete a
visit?”

To add visit notes, tap
the VISIT NOTE tab

Using the keyboard on
your mobile device,
enter notes about the
visit

ABANDON VISIT COMPLETE VISIT

TTTTTTTTTTTTTT

Are there any additional details you
would like to provide?

The client fell today.

QWERTY U I OFP
A 'S DF GH J K L

4 Z X CV B NM <&

123 @ ¢ space return

— — ———
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Mary,

(employee)

“"How do |
complete a
visit?”

Select the location

Tap CONTINUE

Tap COMPLETE VISIT

I ALTERNATE LOCATION i

Please sebect your bocation *

Home J

Community

CONTINUE
CANCEL

Wednesday, April 22, 2020
GARY AGUILAR

Clock-Ir: 04:27 PM
Service(s) SPHH Nag o LER (GO300)

ABANDON VISIT
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Mary,

(employee)

“"How do |
complete a
visit?”

Tap CONFIRM

il
Lk

Wednesday, April 22, 2020
GARY AGUILAR

Service: SPHH Msg - LPN (G0300)

VISIT SUMMARY

Clock=In: 04:27 Ph
Clock-0Out: 05:15 AM
Location: Home

Visit Note:

GO BACK ‘ CONFIRM
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Mary,

(employee)

"How do |
complete a
visit?”

Tap CONTINUE and pass the mobile
device to the client to verify the visit

Client Verify

Please pass the device to the client to verify
the visit




John,
(client)

"How do |
verify a visit?”

Tap the language field and select a language

English may be the only language in the list

Please select your preferred language

English o
pycCcKMiA

Espafiol

Tiéng Viét

BB

Lo pall & puaall

Somali

CONTINUE
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. Tap CONFIRM or DENY to R

approve or reject Service

Thursday, November 1, 2018

and Visit Time Service: PCACHC
J?hn: - If employer taps CONFIRM, e
(client) it means they agree the visit -

start and end times and

“How do | service(s) were performed ot
verify a visit?” - If they tap DENY, it means

they do not agree the visit

start and end times or the

service(s) were performed - -
GO BACK CONTINUE

- Tap CONTINUE

33



John,
(client)

"How do |
verify a visit?”

Tap CONFIRM

Thursday, November 1, 2018

Service: PCA-CHC

CONFIRMATION SUMMARY

Service: Confirmed
Visit Time: Confirmed
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John,
(client)

"How do |
verify a visit?”

- Tap either SIGNATURE or

VOICE RECORDING

- If the employee taps

SIGNATURE, they will sign
the device using a finger and
tap CONTINUE

- Tap €3 to clear the signature

field and sign again

SIGNATURE VOICE RECORDING

Sign by using your finger on the
device

4,0



John,

(client)

"How do |
verify a visit?”

If they tap VOICE
RECORDING, tap the Record
icon @

Tap OK to allow the mobile
app to access the microphone

Tap the Record @ icon to stop
the recording

Service: PCA-CHC

SIGNATURE VOICE RECORDING

Press the record button to start
recording and press again to stop.
Please say your name and the date.

115
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- Voice recordings can be a maximum of 15 seconds

- Tapthe Play u icon to play the recorded audio

Service: PCA-CHC

John,

(C | i e nt) SIGNATURE VOICE RECORDING

Press the record button to start
recording and press again to stop.

\\HOW do | Please say your name and the date.
verify a visit?” O

—— 0o

115




John,
(client)

"How do |
verify a visit?”

Tap SUBMIT (Signature Confirmation)

IDENTIFICATION SUMMARY

T

“
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John,

(client)

"How do |
verify a visit?”

Tap SUBMIT (Voice Confirmation)

[
D

Thursday, November 1, 2018

Service: PCA-CHC

IDENTIFICATION SUMMARY

\
-

GO BACK SUBMIT

Lt



John,

(client)

"How do |
verify a visit?”

Tap CONTINUE

Client Verification Submitted
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Mary,

(employee)

“"How do |
cancel a visit?”

There may be situations
when an employee must
cancel a visit that they
started

For example, if they forgot
or were unable to check out
at the end of a visit and
they need to start a new
visit for another client

Tap ABANDON VISIT

[}CLIENTS SEARCH CLIENT

Enter Client Identifier

VISIT IN PROGRESS

Thursday, Movember 1, 2018

Clock-In: 07:57 PM
Service: PCA-CFC
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Mary,

(employee)

“"How do |
cancel a visit?”

Abandon Visit

Are you sure you want to abandon the visit?
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Mary,

(employee)

"How do | view
a past visit?”

View past visits from the My Visits screen

Tap a visit to view details about the visit

Thursday, November 1, 2018

08:31 PM - 08:41 PM

Visit Summary

Service: T1019
Visit Note:

Client Confirmation Summary

Service: Confirmed
Visit Time: Confirmed



Mary,

(employee)

"How do | log
out?”

Tap the sign out icon located at the top of the
screen in the menu bar

A sign out pop-up displays

SSSSSSS

Tap SIGN OUT and you will be logged out of the
mobile app
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Sandalta

TECHNOLOGIES

Sandalta

Thank You

2-100M

USERNAME*

brucewayne@mailinator.com

PASSWORD*
7TD2@6sm @

*denotes required field

LOGIN

FORGOT PASSWORD?
Privacy Policy

1.0.457
© 2018 Sandata Technologies, LLC

Electronic Visit Verification by Sandata Technologies




